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TO IMPROVE THE
PRIVATE COMMUTING
EXPERIENGE
ETHICALLY AND
SUSTAINABLY FOR
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“Frenzi was created to improve the commuting
experience ethically and sustainably for everyone
involved in passenger commuting.

The app is centred to improve the driver
experience provided, alongside the profitability
for those working within the industry.

This is achieved through a variety of app
features, a driver focused financial business
model and the belief that our value lies in the
people providing our service.
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APP
FEATURES

-

PREFERRED DRIVER LISTING

We want you to benefit from your amazing customer service, helping you

to develop your Frenzi business! Should you provide a pleasant commute, riders with

your acceptance will be able to add you to their “preferred driver list”, meaning you can be
notified earlier of their ride request and allow you to accept before other drivers.

All data is stored safe, and no details other than your rider and driver profile will be shared.

-

ENHANCED SAFETY TRACKING, SUPPORT & FEATURES

Safety will always be at the heart of everything we do. Enjoy riding in
comfort knowing that your chosen Frenzi contacts can see your live commute.

-
-

Feeling unsafe with your rider? One simple click on the app and our 24 hours support
team will be able to track your live location and immediately contact you to notify the
police if required.

If you are a verified female driver, you can request to accept female only riders.

Alongside female riders being able to request a female driver specifically. We want
encourage women to grow within this industry and knowing they can do so safely is
!md always will be a key focus of Frenzi. /
We can’t change the world on our own, but we can all do our own little l
actions to help make a big change! Rider features allow them to request a preference of
electric and hybrid vehicles to accept their commute request first. Knowing both you and

both driver and rider to feel safe and comfortable during their commute! We want to
SUSTAINABLE RIDING
your passenger are helping in your own small way to protect the plant.
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FINANCIAL
BREAKDOWN (

We don't believe in earning a
percentage of every fare you
earn, we simply want to JUB ACCEPTANBE FEE
provide a platform to connect (ex vat)

you to customers in need of Please note this fee will be

your services. Ensuring both B R STesgu receive

ik S payment into your own operating
AR LTSI P RASTE account, with digital receipt

pleasant and safe commute. included for tax purposes.
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FRENZI VS COMPETITORS

ARE YOU TIED TO THE APP? X
\/ CAN YOU WORK FOR OTHER APPS? \/
ANYWHERE WHERE IS THE APP AVAILABLE? SELECTED CITIES
\/ CAN FLEET COMPANIES JOIN? X
% OF FARE TAKEN % OF FARE TAKEN
( ) (ex vat) )
WEEKLY SUBSCRIPTION WEEKLY SUBSCRIPTION

(ex vat)

AVERAGE MONTHLY D)

HINJ AVERAGE MONTHLY COST

£939.75

—— PER MONTH (ex vat)




FAQs

HOW DOES FRENZI DIFFER FROM
OTHER TAXI APPS LIKE UBER?

Frenzi operates on a different business
model compared to traditional taxi apps. We
do not charge a percentage fee to drivers.
Instead, drivers only pay a small 57p
acceptance fee for each ride they accept.
This allows drivers to keep more of their
earnings and provides a fair and transparent
pricing structure.

CAN DRIVERS WORK FOR MULTIPLE
TAXI APPS SIMULTANEQUSLY?

Absolutely! Frenzi allows drivers to work for
as many taxi apps as they like. We
understand that drivers may want to
maximize their opportunities and income, so
we provide the flexibility to choose multiple
platforms without any restrictions.

iS THERE A SUBSCRIPTION
FEE FOR DRIVERS?

No, there is no subscription fee for
drivers on Frenzi. We believe in
empowering drivers by eliminating
unnecessary costs, allowing them to
focus on providing excellent service and
earning a fair income.

CAN RIDERS CHOOSE THEIR
PREFERRED DRIVER?

Yes, riders have the ability to select their
preferred driver. Our app provides driver
profiles with relevant information such as
ratings, reviews, and vehicle details, enabling
riders to make an informed decision based
on their preferences.

HOW DOES THE BIDDING SYSTEM
FOR PRE-BOOKED JOBS WORK?

Frenzi offers a unique feature where
drivers can bid for pre-booked jobs.
When a rider schedules a future ride,
drivers have the option to submit bids,
including their proposed fare, for
consideration. The rider can then
choose the bid that best suits their
needs, providing flexibility and potential
cost savings.

WHAT IS THE SUSTAINABLE
RIDING OPTION?

At Frenzi, we are committed to promoting
environmentally friendly transportation. Our
sustainable riding option allows riders to
choose eco-friendly vehicles, such as
electric or hybrid cars, for their journey. By
selecting this option, you contribute to
reducing carbon emissions and supporting
a greener future.

CAN | TRACK MY LOVED
ONE’S JOURNEY?

Yes, Frenzi provides a real-time tracking
feature that allows you to monitor your
loved one's journey. This feature offers
peace of mind and ensures the safety of
your family and friends as they travel.

ARE THERE DIRECT SAFETY
LINKS T0 THE POLICE?

Absolutely. Frenzi prioritises the safety of
all its users. Our app includes direct
safety links to the police, providing
immediate access to emergency services
if needed. Your well-being is our top
concern, and we take every precaution to
ensure a secure and reliable experience.



FINANCIAL TERMS

MINIMUM JOB ACCEPTANCE FEE:

Each city has a minimum amount that you'll make for any trip.

Our app ride fare tariffs will work in conjunction with each UK licenced taxi
borough fare rate. This makes sure your earnings reflect the effort you put in,
even on short trips.

During peak operating times and dates, our fare tariffs will raise based on
service requirements. Our membership structure means that you will be the
sole beneficiary of this!

PAYMENT TERMS:

Upon successful registration with the app (see page 8) your ride fares will be
directly paid into your bank account set up with Frenzi.

Automatic payments are calculated on a weekly cycle. This means that any trip
taken after the end of the weekly cycle will appear in the following week's
payment statement.

Weekly cycle payments should appear in your account no later than 2 business
days after the cycle, please note this is dependent on the bank account you

have connected to Frenzi Apps UK Limited.

Please note it is your responsibility to ensure your VAT records are operating in
accordance with your Governments regulations. You are not directly employed
by Frenzi Apps UK Limited.

We will keep providing you with annual tax statements to assist with your
annual self assessment for income tax purposes - and we will always look for
ways to make this information more helpful.
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HOW TO SIGN UP

SIGNING UP IS A SIMPLE 3 STEP PROCESS!

DOWNLOAD OUR APP

Visit our website, or find us on the App Store and Google
Play. Download our driver app to your smartphone.

[;) Eosale play]

| Available on the

App Store

COMPLETE YOUR REGISTRATION

It's time for some paper work which is essential in ensuring
our riders and drivers are safe. You will need the following
details at hand:

v" A valid UK driver's license. (EU driver's license needs to be
converted to UK driver's license before onboarding)

v" Vehicle registration details

v Be at least 21 years of age

v" Private Hire Insurance and license allowing you to transport
passengers for hire and reward

v' Bank Statement for the bank account that will be used to
receive payments from Frenzi, this needs to be under your
name or a business which you are an owner of

v Driver profile photo

ACCEPT AND DRIVE!

Upon completion of your and confirmation of your successful
registration. You will be able to begin your exciting journey
with Frenzi, earning from your work immediately!




FRENZI

FRENZI APPS UK LIMITED
WWW.FRENZIAPP.COM

12638805

BUILDING 18, GATEWAY 1000 WHITTLE WAY,
ARLINGTON BUSINESS PARK, STEVENAGE,
HERTFORDSHIRE, ENGLAND, SG1 2FP




